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• The E.R.I.C Yellow Dot Program was created to assist special needs riders in need of 
emergency care following a traffic accident when they may not be able to 
communicate their needs themselves or the school bus driver is incapacitated.   

• E.R.I.C. stands for Emergency Response Information Card.   

1. What is the E.R.I.C. Card? Emergency Response Information Card.   

 Provides important information in the event of an emergency 

 Creates a process to discuss and obtain information about riders 

 Provides consistency of information for Drivers/Aides and EMS 

 Brings awareness to the need to share information  

2. What is the Yellow Box? It is a YELLOW box similar to the white Body Fluid Kit and it...  

 Secures protected health information  

 Creates uniformity and quick access for EMS  

 Brings awareness to the need to share information  
3. Where will the Yellow E.R.I.C. Box be placed in the school vehicle?  A: On the bulk head of the School Bus 

or school bus van or a prominent place in a school vehicle. 

4. Where will the Yellow Box be stored when the vehicle is not in service? A. - The suggestion 

would be to empty out the box and leave the box in the piece of equipment. 

5. Is it better to leave the Yellow Box in the vehicle rather than remove it and risk the driver 

forgetting to put it back in the vehicle? A.-The suggestion is that the box should remain in the 

bus at all times. 

6. Who will be responsible for making sure the material in the box remains updated? A.-This will 

need to be a team effort – between the Contractor’s Assigned Team and Special Needs 

Coordinator. 

7. How will the E.R.I.C. Card be updated? A. -The process for updating an E.R.I.C. Card is 

determined locally by each school district or intermediate unit. It is recommended that the 

procedure be documented to assure consistency. 

8. Will the information be updated annually? A.-This should be determined by each School 

Contractor and School District Personnel – what works best for all parties – definitely annually 

and as needed. 

9. Should the shredding of the old form be documented by the party making the updates?               
A. - Would recommend the shredding happens in the School District to ensure proper 
procedures. 

10. FERPA Compliance – Under FERPA, the student information contained in the ERIC Yellow Box 

may only be opened in an emergency if knowledge of the information is necessary to protect the 

health or safety of the student(s).   
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11. Will there be a disclaimer on the E.R.I.C. Box in reference to the legal aspect of this project? 

A. – Yes, the box will carry this disclaimer: This box contains personally identifiable information of 

students riding this vehicle. This box may only be opened in an emergency if knowledge of the 

information is necessary to protect the health or safety of the student(s). If there is an articulable 

and significant threat to the health or safety of a student(s) in an emergency situation, this box 

may be opened and information disclosed to emergency responders and any person whose 

knowledge is necessary to protect the health or safety of the student(s). In all other cases, this 

box may only be opened by school officials and authorized personnel. Unauthorized entry and 

disclosure of information may constitute a violation of federal law. 

12. Where can I find more information about the E.R.I.C. program? A. - Information about the 

program can be found on the Pennsylvania School Bus Association (PSBA) website at 

www.paschoolbus.org or by contacting the PSBA office at (717) 975-1951. 

13. Transportation directors are already strapped for time. How can we make the process as easy 

as possible? A. - An easy to follow implementation guide is available to help get you started. The 

program works best when approached as a team project.  

14. How will we handle situations where a student rides several different buses throughout the 

day? A. - An E.R.I.C. card should be completed for each student and for each bus in which that 

student rides. School officials should review on a regular basis to be certain all Yellow Boxes are 

updated. 

15. Is there a specific supplier for the Yellow Box and decals? A. - Yes. The Pennsylvania School 

Bus Association is partnering with Bus Parts Warehouse. They will coordinate the ordering of 

supplies for the E.R.I.C. program. An order form is available on the PSBA website. 

 

*IMPORTANT NOTES: 

 You must sell the Safety Aspect of this project – One life saved is worth the effort. 

  Each company can personalize for their own team.  

 

 

Do you have a question that is not covered in our FAQ? 

Contact the PSBA office at (717) 975-1951 or office@paschoolbus.org.  

We are happy to help! 

http://www.paschoolbus.org/
mailto:office@paschoolbus.org

