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Welcome to Pennsylvania’s E.R.I.C. Yellow Dot Program 
Implementation Guide for Contractors 

 
Welcome to Pennsylvania’s E.R.I.C. Yellow Dot Program for special needs 
students riding in school transportation vehicles to and from school.  This 
program was mirrored after the Pennsylvania’s Yellow Dot Program. The 
E.R.I.C Yellow Dot Program was created to assist special needs riders in 
need of emergency care following a traffic accident when they may not 
be able to communicate their needs themselves or the school bus driver is 

incapacitated.  E.R.I.C. stands for Emergency Response Information Card.  
The E.R.I.C. form will contain important information an emergency medical 

responder will need to help care for these special children during an emergency.   
 
The Pennsylvania School Bus Association Exceptional Learners Committee identified the need for 
such a program back in 2016.  Through many meetings, conference calls, and collaborations we 
have obtained the assistance and endorsement for this project from the Pennsylvania Department 
of Transportation, Pennsylvania Department of Education and Pennsylvania State Police.  
 
In addition, we are pleased to have a number of organizations/groups assisting us on this project 
including: PA Traffic Injury Prevention Project, EMS for Children, Pennsylvania Association of 
Intermediate Units and the Pennsylvania School Boards Association. We’d also like to recognize 
Keystone Insurance Group, Nationwide Insurance and special needs attorney Gareth Pahowka from 
the firm of Stock & Leader for their respective financial and pro bono assistance.   The list is 
continuing to grow and we are thankful these stakeholders have risen to the challenge and assisted 
us in developing the Pennsylvania’s E.R.I.C. Yellow Dot Program for Exceptional Learners.  
 
Training and education efforts are underway within the school, parent-teacher, school 
transportation and emergency medical responders’ communities. We are working collaboratively to 
ensure this vital information is shared with the school transportation providers and the emergent 
responder.  
 
How to get Pennsylvania’s E.R.I.C. Yellow Dot Program for Exceptional Learners started in your 
school district.  
 

1. Introduce the Program: Identify a Champion at your school. Meet with your Transportation 
Director and Superintendent to review the program and the materials provided.  Work with 
school leaders to implement the program. 
 

a. Identify your local needs and quantify the numbers 
 

b. Review the Memorandum of Understanding  
 

c. Discuss how best to engage stakeholders – parents, special needs team, school 
nurse team, emergency responders.  
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d. Discuss who will be responsible to complete ERIC Form and coordinate with 
Transportation Company.  

 
e. Discuss the funding of the project. Who will buy the Yellow Boxes?  Who will print 

the E.R.I.C. forms? 
 

2. Bring the Team Together: Schedule a joint meeting with the school, EMS, and your 
Company – review the materials and the E.R.I.C Yellow Dot Program.  Review the routes, 
children and logistics of home to school transportation. (Make this an Annual Practice)  

 
3. Train your Drivers and Aides on the Program and the confidential nature of the Protected 

Health Information (Make this an Annual Practice) 
 

4. Spread the word: This is a big deal!  Be sure the School Board, Your Parents and Your 
Community are informed of your proactive approach to Child Safety.  Discuss Press 
Coverage, School Board Announcements etc.  
 

5. Ask for help: The Pennsylvania School Bus Association has partnered with regulatory 
agencies and professional and trade associations across the Commonwealth to insure all 
parties support this program.  If you need any assistance implementing this program at your 
school, please reach out to the PSBA office; we can provide you with direct assistance and 
industry relationships to get the ERIC Program on your bus.  

 
Be a hometown Hero!  Start the E.R.I.C. Yellow Dot Program in your Community today. 


