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PSBA Launches Van Taskforce to 
Address Changes in Transportation 
The Pennsylvania School Bus 
Association (PSBA) has taken 
proactive steps to improve the safety 
and efficiency of van transportation 
services by creating a dedicated Van 
Taskforce. This new initiative, launched 
during the Fall Board of Directors 
meeting, aims to address critical issues 
in this growing area of school 
transportation and develop resources to 
support contractors across the state. 
 
Chaired by John Polli, the Van 
Taskforce brings together a team of 
experienced and knowledgeable 
members, including Todd Rittenhouse, 
Beverly Peppernick, Jack Lawver, 
Adam Althouse, and PJ Adams. The 
taskforce is supported by Matt 
Jandrisavitz (Legal) and Gerry 
Wosewick(Staff). Together, this group 
is working diligently to ensure the 
taskforceôs efforts lead to meaningful 
improvements in van transportation. 
 
Over the course of its first two 
meetings, the taskforce has focused on 
analyzing the results of a contractor 
survey distributed earlier this year. The 
PSBA is deeply appreciative of the 61 
contractors who took the time to 
participate, providing valuable 
feedback and insights into the current 
challenges and opportunities within van 
transportation. The survey results have 
allowed the taskforce to identify 
common concerns and develop a 
clearer understanding of the issues 
contractors face in this specialized 
segment of student transportation. 
 
Based on this input, the taskforce has 
compiled a comprehensive list of topics 
and concerns that need to be addressed. 
These include issues related to safety 
protocols, operational challenges, 
training, compliance, and 
communication with school districts.  
 

Using this information, the taskforce is 
now in the process of drafting ñBest 
Practices in Van Transportation,ò a 
detailed resource that will serve as a 
guide for contractors to optimize their 
van operations. This document will 
outline recommended practices to 
enhance safety, improve operational 
efficiency, and ensure a positive 
experience for students and families. 
 
The taskforce plans to present its 
findings and the completed best 
practices guide to the PSBA Board at 
the upcoming Winter meeting. This 
resource will not only provide 
actionable recommendations but also 
demonstrate the PSBAôs commitment 
to supporting contractors in navigating 
the evolving needs of student 
transportation. 
 
Van transportation is becoming an 
increasingly important component of 
school transportation services, offering 
flexibility for smaller groups of 
students, those with special needs, and 
others requiring specialized 
arrangements. As the role of vans 
continues to expand, the PSBA 
recognizes the need for clear standards 
and effective practices to ensure this 
mode of transportation remains safe, 
reliable, and efficient. 
 
By forming the Van Taskforce, the 
PSBA has reaffirmed its dedication to 
addressing the challenges contractors 
face and supporting their efforts to 
provide the best possible service to 
their communities. This initiative 
reflects the associationôs ongoing 
mission to uphold the highest standards 
in student transportation across 
Pennsylvania. 
 
...continued on page 5 
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Dear PSBA Members, 
 
As we approach the holiday season, I want to take this 
opportunity to send my heartfelt wishes to you, your families, 
and your hardworking teams. May this special time of year 
bring you joy, peace, and an opportunity to reflect on all that 
has been accomplished in the past year. It is a time for 
celebration, connection, and gratitudeða time to recognize the 
incredible role each of you plays in shaping our communities. 
School bus contractors are the unsung heroes of education.  

Your work goes far beyond the essential task of providing transportation. It is 
the backbone of our education system and an integral part of the lives of 
countless families. Each day, you ensure students have a safe, reliable ride to 
school, creating pathways for learning, growth, and meaningful connections. 
This contribution touches not only the students you serve but also their families, 
educators, and entire communities. Your dedication and commitment form the 
foundation of thriving, resilient neighborhoods, and the positive impact you 
make cannot be overstated. 

Looking ahead to the new year, I see tremendous opportunities for growth, 
collaboration, and progress in the essential work you do. The association 
remains deeply committed to supporting you with the resources, training, and 
partnerships necessary to address challenges and further enhance the quality of 
student transportation. Together, we can build on your incredible efforts, 
strengthening the services you provide and continuing to make a difference in 
the lives of students and communities across Pennsylvania. 

This season is also a time to celebrate and cherish the people who matter most in 
our lives. I hope you find time to relax, recharge, and create special memories 
with your loved ones. Whether through quiet moments of reflection, festive 
celebrations, or simply spending quality time with family and friends, may this 
holiday season bring you peace, joy, and renewal. 

On behalf of my wife Kara and me, I want to express my deepest gratitude for 
all that you do. Your hard work, dedication, and care do not go unnoticed. You 
play a vital role in ensuring the success of the communities we serve, and I am 
proud to work alongside such an outstanding group of professionals. 

As we step into 2025, I am excited about all that lies ahead. I look forward to 
continuing our work together, tackling challenges, celebrating successes, and 
making a positive, lasting impact on the students and families who rely on us. 

Thank you for your unwavering commitment and for being a cornerstone of our 
education system and communities.  

Wishing you a joyful holiday season and a prosperous New Year filled with 
hope, opportunity, and success. 

 

 

 

 

Gerry Wosewick 





Scammers Target School Bus Contractors:  
How to Stay Protected 

In recent weeks, two alarming attempts to defraud school 
districts and bus contractors have come to light. Scammers, 
posing as contractors, sent emails to school districts request-
ing changes to bank account details. The goal? Divert pay-
ments meant for legitimate contractors into fraudulent ac-
counts. 

In one case, the scam succeeded, with the funds redirected 
to the scammerôs account. Fortunately, in the second in-
stance, the school district took extra precautions and con-
tacted the contractor directly to verify the emailôs authentici-
ty. The contractor confirmed the email was fake, preventing 
the scam from being carried out. 

These incidents have been reported to law enforcement, and 
school districts and contractors alike are urged to remain 
vigilant. If you receive an email requesting changes to sensi-
tive information, such as banking details, always confirm 
the legitimacy of the request with a direct phone call or in-
person conversation. 

The team at RC Kelly has been instrumental in addressing 
these incidents and assisting affected contractors. If you en-
counter a potential scam, donôt hesitate to reach out to Rich 
Kelly and the RC Kelly team for support and guidance.  
Please be sure to reach out to them if you have any concerns 
help@rckelly.com.   

Tips to Avoid Falling Victim to Email Scams 

¶ Verify All Requests: Always confirm changes to banking 

or personal information directly with the requester. 

¶ Check Email Addresses: Scammers often use email ad-

dresses that look similar to legitimate ones but contain 
subtle differences. 

¶ Avoid Clicking Links: Instead of clicking links in emails, 

visit official websites or use known contact information. 

¶ Report Suspicious Activity: If you suspect a scam, notify 

law enforcement and consult experts like RC Kelly. 

Staying proactive and cautious is the best way to protect 
against these types of fraud. Working together, school dis-
tricts and contractors can help ensure that funds are trans-
ferred securely, and scams are stopped in their tracks. 

mailto:help@rckelly.com


PSBA Launches Van TaskforceɎ continued 
The PSBA is excited about the progress made so far and 
looks forward to  sharing the taskforceôs recommendations in 
the coming months. With the combined efforts of its 
members and staff, the association is confident this work will 
make a significant impact on the future of van transportation. 
 
Stay tuned for updates on the taskforceôs efforts and the 
release of the "Best Practices in Van Transportation" guide. 
PSBA remains committed to ensuring contractors have the 

tools and resources needed to meet the transportation needs 
of students and families across the state. 

2024-25 Dues Reminder 
As PSBA moves forward with the implementation of the new 
dues structure, the organization remains dedicated to serving 
the needs of its members. Through ongoing evaluation, stra-
tegic planning, and collaboration with stakeholders, PSBA 
will continue to adapt and thrive in an ever-changing envi-
ronment. 
 
Members can expect continued support, advocacy, and op-
portunities for professional development from PSBA. To-
gether, as a community, PSBA and its members will navigate 
challenges, seize opportunities, and shape the future of the 
transportation industry in Pennsylvania. 
 
Our office has sent out your dues, so please be sure to send 
those back to us with any updates to your business, along 
with your payment via credit card or physical check.  

 
Please note ï we will not be sending any hard mailers of 
your dues so let us know if you would like an updated in-
voice for your files.  
 
If you have questions about your renewal form or your bene-
fits as a PSBA member, please donôt hesitate to call the of-
fice! For more information, contact the PSBA office at (717) 
975-1951. We look forward to another great membership 
year with you! 







PSBA Committee Corner: 
Exceptional Learners 

ñFrom the time I was 7, my mother in-
structed my older sister and me that if 
anyone asked how Joel was doing, we 
should tell them he was ñfine.ò Joel, my 
older brother, stayed in his room when 
people visited and didnôt go with us to 
see family. I didnôt feel comfortable 
having friends over because of how he 
slumped on the sofa in his sleeveless 
undershirt, staring into space, laughing 
to himself. 
 
Lying in bed at night, I listened to my 
brotherôs mysterious soundscape in the 
bathroom. His mumbled speech and 
snickering filtered through the thin wall 
between us. He spoke to an imaginary 
audience in a language I couldnôt under-
stand and hissed like he was talking 
with snakes. Covering my ears with pil-
lows and sinking deep under the covers 
proved useless. 
 
I feared that whatever was wrong with 
Joel might be waiting inside me, that it 
ñran in our family.ò I never asked my 
parents why Joel hardly smiled and why 
he bragged about his plan to swim the 
English Channel in record time. I knew 
these topics were not to be discussed. 
My father wanted his only son to be-
come a doctor, a highly esteemed pro-
fession for Jewish Americans. His dis-
appointment and anger at Joelôs poor 
grades resulted in frequent scoldings, 
including ñYou idiot, why canôt you just 
be normal?ò 
 
During the 1950s and ô60s, schizophre-
nia was regularly blamed on the moth-
erôs parenting style ð her rejection of 
her child during infancy and the years 
afterward. Because of my parentsô con-
tinual denial, Joel wasnôt diagnosed un-
til his mid-20s. As a result of the lack of 
diagnosis, none of us knew how to pro-
vide him with what he needed: therapy, 
medication and social support. 
 
Today, schizophrenia is known to be a 
genetically based neurodevelopmental 
disorder that begins in utero. Recent 

research suggests that approximately 3.7 
million adults in the U.S. have a lifetime 
history of the condition or other schizo-
phrenia spectrum disorders. While the 
typical onset for schizophrenia is in late 
adolescence or early adulthood, cogni-
tive dysfunction can be present much 
earlier. This was true for my brother. He 
began retreating into his own world at 
age 13. 
 
The challenge is that family members, 
overwhelmed and confused by the 
change in their loved one, often donôt 
seek help, especially if there is no obvi-
ous risk of the person engaging in self-
harm or hurting others. This neglect of 
available resources can have negative 
consequences for the person who is suf-
fering. 
 
It wasnôt until my sister was in college 
that any of us learned what was wrong 
with Joel. One day, her psychology pro-
fessor lectured about schizophrenia, de-
scribing symptoms of talking and laugh-
ing with people who werenôt there, de-
lusions and disorganized thinking. She 
urged our parents to take Joel to a psy-
chiatrist who could provide diagnosis 
and treatment. They refused, still hoping 
he ð then 24 years old ð would ñgrow 
out of the phaseò he was in. 
 
When they finally agreed to take him in 
and he obtained a diagnosis, I was away 
at college, protesting the Vietnam War, 
smoking marijuana and erasing my 
brother from the family tree. When 
asked if I had siblings, Iôd say, ñOne 
sister.ò 
 
My parents never met my college boy-
friend, Mark, because that would have 
entailed bringing him to their house 
where Joel also lived, and I hadnôt told 
Mark about him. After college, Mark 
and I traveled together for 16 months 
through Africa and Asia. When we re-
turned to the U.S., we stayed with 
Markôs family. My parents came for 
dinner and, to my chagrin, they brought 

Joel with them. At 30, he looked like an 
old, troubled man. His oversize T-shirt 
hung on the stooped shoulders of his 
lean, 6-foot body. His wrinkled khaki 
trousers were haphazardly rolled up to 
midcalf, accenting his well-worn flip-
flops. Markôs mom turned to me, her 
eyebrows raised, confused. Then Mark 
also shot me a perplexed look. 
 
My face matched the red of my hair. 
ñHeôs my brother,ò I mumbled, wishing 
I could dissolve into the white carpet. 
To escape the mortifying moment, I 
rushed to hug my parents, then moved 
to Joel. 
 
ñHi, Mimi,ò he began, bending to give 
me a quick hug and an awkward peck 
on the cheek. ñWelcome home.ò I al-
ready knew what came next would be a 
barrage of questions from his limited 
repertoire of topics: food, restaurants 
and toilets. 
 
He flicked at his crew cut with his 
thumb and second finger as if to remove 
a pesky insect. ñHow was the food?ò he 
asked, referring to our trip. ñDid you eat 
American food? What were the bath-
rooms like?ò 
 
He blurted his questions in rapid fire, 
not waiting for a response, as if to get 
them out before he forgot them. Joel 
continued to live with our parents for 
most of his life, moving with them from 
New York City to Fort Lauderdale, 
Florida, in the 1980s. A few years after 
our father died, Joel, then in his 50s, 
moved into his own apartment close to 
our mother. He visited her daily and ate 
at her house. He never had a friend or a 
romantic relationship. Our mother never 
spoke of Joelôs mental illness. 
 
Over the ensuing years, I made annual 
visits to see my mother and brother. By 
this time, Joel was medicated but fre-
quently noncompliant. 
 
...continued on the next page 

The PSBA Committee Corner is an opportunity for members to share stories that they feel can be helpful with School 
Transportation.  If you have something that you would like to share in the newsletter please be sure to email the PSBA 
Office at office@paschoolbus.org.   

https://www.prnewswire.com/news-releases/new-study-finds-at-least-twice-as-many-us-adults-experience-schizophrenia-spectrum-disorders-than-previously-thought-301863914.html
mailto:office@paschoolbus.org


As my own sons entered their mid and 
late teens, any aberrant behavior 
caused me to worry that they were be-
coming like Joel. Neither of them did. 
When our mother passed in 2001, my 
sister and I were suddenly thrust into 
the role of caregivers for the brother 
we hardly knew. We had no idea what 
was expected of us. If our mother had 
a plan for Joel after her death, she nev-
er shared it. 
 
For the next decade, I visited Joel fre-
quently, traveling from Tucson, Arizo-
na, to Fort Lauderdale. His daily rou-
tines became clear: Heôd make lengthy 
to-do lists, including brushing his teeth 
and bringing in the newspaper. Heôd 
line up six red plastic cups in a perfect 
row on his folding table as a reminder 
to drink water. Heôd take the bus to the 
Golden Corral restaurant each day at 
the same time and consume the exact 
same meal from the buffet. When the 
packaging on Bic pens changed, Joel 
and I spent hours searching stores for 
the ones he always bought. When his 
reading glasses broke, he refused to 
buy a new pair, instead taping them 
across the front to hold them together. 
 
Over time, I understood that Joelôs 
idiosyncrasies ˈ brought on by his 
illness ð contributed to his unique 
spirit. His quirky life rituals provided 
structure and comfort. Any change 
brought stress and confusion. 
 
But the most difficult part of my care-
giving role was not helping with his 
daily life, but learning to communicate 
with him appropriately. I didnôt want 
to talk to Joel in the condescending 
way my parents had, but I had no role 
model for acting differently. When 
Joel told me he had stopped taking his 
medications, I remembered how my 
mother responded, ñYou have to take 
your meds or Iôll put you in an institu-
tion.ò I had no interest in threatening 

him. Instead, I found a way to talk 
with him with respect about the im-
portance of continuing to take his med-
ications. I muddled my way through, 
trying to avoid control battles. 
 
Although it was challenging to develop 
a close relationship with a sibling who 
showed no affect, I gained respect for 
Joel as a relatively high functioning 
person with schizophrenia. I toyed 
with the idea that he could live near 
me, but realized it would be far too 
disruptive for him. 
 
During one of Joelôs rare visits to Tuc-
son, my close girlfriend came with us 
to explore shops for coin collecting, 
his lifelong hobby, and to dinner at the 
Golden Corral. His odd conversations 
did not faze her; she appreciated him 
for who he was, a person with a disa-
bility. The legacy of shame I carried 
for so long began to shift to acceptance 
of my brother. 
 
Leaving his apartment on what would 
be our last visit, Joel looked at me, his 
mouth upturned in a half-smile.  
ñThank you for coming to see me, Mi-
mi. I had a very good time. Iôll come to 
see you in Tucson soon.ò I guess 
something had changed in him, too. 
Joel passed away in his sleep at age 67, 
a long life for a man with schizophre-
nia. His neighbor saw his newspapers 
outside and knew something 
was wrong. 
 
When my mother died, I had 
no idea how to be a caregiver 
for my brother. About one-
fifth of American adults, or 
around 53 million people, are 
thought to serve as unpaid 
caregivers for a family mem-
ber, such as a parent or 
grandparent, a spouse or part-
ner, or a sibling with chronic 
mental or physical health 

problems. And like me, theyôre often 
overwhelmed by the demanding re-
sponsibility, unaware of the complexi-
ty of care and unable to navigate a 
health system that might offer assis-
tance. But it doesnôt have to be this 
way. 
 
I wish my family could have had open 
and loving discussions about the future 
care of my brother. If shame hadnôt 
surrounded Joelôs disability, I would 
have asked questions, educated myself 
about his condition and learned about 
the emotional ups and downs of being 
a caregiver. 
 
Caregiving for my brother challenged 
my abilities and was often frustrating. 
But it also helped me become more 
compassionate, especially for those 
living with chronic mental illness. I 
know if Joel were alive today, he 
wouldnôt be a family secret. I would 
make sure he knew he was loved and 
valued for who he was by our whole 
family.ò 
Mimi Nichter is a professor emerita in 
the School of Anthropology at the Uni-
versity of Arizona. She is the author of 
various books and has published wide-
ly in academic journals and in outlets 
like Newsweek. Her most recent book, 
ñHostage: A Memoir of Terrorism, 
Trauma, and Resilience,ò is currently 
with an agent. 

https://go.skimresources.com/?id=38395X987171&xs=1&xcust=6717d5f0e4b0da23cf60d868%7Cxid:fr1732554567030dhf&url=https%3A%2F%2Fwww.aarp.org%2Fcaregiving%2Fbasics%2Finfo-2020%2Funpaid-family-caregivers-report.html
https://www.miminichter.com/
https://www.miminichter.com/


Since its establishment in 2001 under 
Act 21 of the State Legislature, the 
Motor Carrier Safety Advisory Com-
mittee (MCSAC) has played a crucial 
role in ensuring the safe operation of 
motor carriers throughout Pennsylva-
nia. With a diverse membership of 28 
representatives from various sectors, 
the committee provides a collaborative 
platform for assessing, evaluating, and 
recommending standards that enhance 
motor carrier safety across the Com-
monwealth. 
 
Representing the school bus industry 
on the committee is Gerry Wosewick, 
who works to ensure the unique needs 
and challenges of student transporta-
tion are well-represented in the com-
mitteeôs discussions and initiatives.  
 
At the most recent MCSAC meeting, 
the committee was joined by Nolan 
Ritchie, Executive Director of the Sen-
ate Republican Transportation Com-
mittee. Ritchie delivered an insightful 
presentation highlighting the legisla-
tive accomplishments in the realm of 
transportation over the past year. 
 
One key achievement he discussed was 
the passage of Act 19 of 2023, a signif-
icant milestone for school transporta-
tion safety. This legislation, strongly 
supported by the PSBA prevented the 
sunsetting of the illegal school bus 
passing law. Act 19 ensures continued 
enforcement of protections against 
drivers who illegally pass stopped 
school buses, a measure critical to 
safeguarding students across Pennsyl-

vania. Ritchie commended the PSBAôs 
advocacy efforts, emphasizing the as-
sociationôs vital role in securing this 
legislative victory. 
 
The meeting also featured an update 
from PennDOT, which outlined its 
strategies for preparing Pennsylvaniaôs 
roads for winter weather. With snow 
and ice posing significant hazards, 
PennDOT employs a comprehensive 
approach to keep highways and local 
roads safe and navigable. 
 
Members were reminded of the im-
portance of utilizing 511PA, a free, 
24/7 resource that provides real-time 
traffic and road condition updates. This 
tool offers invaluable features, includ-
ing traffic delay alerts, weather fore-
casts, traffic speed data, and access to 
over 1,000 traffic cameras across the 
state. A standout feature, the "Check 
My Route" tool, allows users to view 
plow truck statuses and receive travel-
specific alerts, making it an essential 
resource for winter travel safety. 
 
Another important agenda item was the 
upcoming leadership election. Current 
MCSAC Chair Ted Leonard an-
nounced that he would not seek to con-
tinue in his role, creating an opportuni-
ty for new leadership. 
Rebecca Oyler, President and CEO of 
the Pennsylvania Motor Truck Associ-
ation, has been put forward as the sole 
candidate for the position. With her 
extensive experience in transportation 
and industry advocacy, Oyler is well-
positioned to guide the committee as it 

continues its mission to improve motor 
carrier safety across Pennsylvania.  
 
As MCSAC looks ahead, the commit-
tee remains steadfast in its commit-
ment to advancing safety standards and 
addressing the evolving challenges 
faced by motor carriers. By fostering 
collaboration among its diverse mem-
bers, the committee ensures that the 
needs of various stakeholders, from 
commercial trucking to school trans-
portation, are met effectively. 
 
The committeeôs ongoing work is a 
testament to the importance of shared 
responsibility in maintaining the safety 
and efficiency of Pennsylvaniaôs trans-
portation network. Through legislative 
advocacy, stakeholder collaboration, 
and the development of innovative re-
sources like 511PA, MCSAC contin-
ues to make meaningful contributions 
to the well-being of Pennsylvaniaôs 
roadways and communities. 
 
The next quarterly meeting in February 
2025 will mark another step forward in 
this mission. Key topics will include 
the leadership transition, updates on 
legislative priorities, and continued 
efforts to address pressing transporta-
tion safety issues. With the active en-
gagement of its members and the sup-
port of organizations like the PSBA, 
MCSAC is well-positioned to lead the 
way in ensuring safe and reliable motor 
carrier operations across the Common-
wealth. 

Update from the Governors Motor Carrier Safety 
Advisory Committee (MCSAC) 






