
2025 UC SEMINAR

For new drivers and those in need of an initial claim

at end of school (June 2025)



WEBSITE:  WWW.BENEFITS.UC.PA.GOV

THIS IS THE PORTAL THAT YOU WILL USE TO 
BE ABLE TO CREATE A CLAIM FOR FILING 

UNEMPLOYMENT COMPENSATION.

Requirements:  Set up UC Benefits Sign On

• ID

• Password*

*once these are created, remind driver to keep in your personnel file for safekeeping.  You will need on a continuous basis.  

(Do not rely on your browser history/memory only.  You could lose your access to the device. )  



SCHOOL BUS/VAN 
QUALIFIERS FOR UNEMPLOYMENT

• You must be in a layoff situation from work

• M-Th

• If you work a partial week where your last day of work is Monday – Thursday,  
you can file the same week – Friday or Saturday

• M-F

• If you work a full week but Friday is your last day until you are called back, you 
will need to wait until Sunday to be able to file a claim.

• You must have had earnings for 2 quarters (The Department will then make 

the decision of whether you qualify or not.)



What quarters get used to determine my rate?  Note:  the current and the one preceding the current are crossed out.  

All four quarters of 2024 are the quarters in your base year.

January – March 2024

April – June 2024

July – Sept 2024

Oct- Dec 2024

Jan – March 2025

April – June 2025

UE looks at the first four of the last five completed calendar quarters.  And within that time frame you must have 
wages in at least two of the quarters.  

Examples:  

In June I apply for UC benefits.  The base year will be all four quarters of 2024.  You must have sufficient wages in at 
least two of those four quarters. 

In July I apply for UC benefits. The base year will be April 2024-June 2024, Jul 2024-Sept 2024, Oct 2024-Dec 2024 
and Jan 2025-March of 2025.  You must have sufficient wages in at least two of these four quarters.  

Wages do not need to be with a single company.  We look at total wages earned with all employers.  



ID.ME

• Close to the end of the initial claim filing process, you will need to set up an Id.me 
account (if you do not currently have one).  The purpose of this account is so that the 
government can identify you by pieces of information that you input so that anytime you 
sign into a government agency, it will lessen the possibility of fraudulent activity.  

• You will be able to set your password of your choice.  

• Requirements:  

• You must have a personal, individual email address.  You cannot share another person’s email 
who also uses ID.me.

• Scanned copy of the front & back of your driver’s license.

• A device that has a camera that can capture a mapped picture of your face.

• *You should keep in a safe place so as not to forget.  You will also go through this process when re-opening a claim 
closer to the beginning of your process.  



GENERAL UNEMPLOYMENT PROCESS

• Claims are active for 1 year

• There is a waiting week rule applicable to filing a new “Initial Claim”.  You still need to open your 
claim, but for the first week you will receive a notice that you do not qualify for monetary 
reasons.  This is correct because you have to wait until the second week to receive any benefit.  

• After you complete an “Initial Claim”,  this stays open until you don’t have a weekly 
certification.  If it closes because you are back to work, you will need to “Re-open Claim” the 
next time you need to file until the end of your claim year.  UC will know if you have a current 
claim year open and your current claim year can also be seen at the top of your dashboard 
page.

• After your claim is open, you will need to file weekly certifications verifying the amount of 
hours, if any, that you may have worked which are not your regular work hours.  This information 
is used to determine how much benefit you will receive for each week.  You can receive partial 
benefits.  

• This process continues until you don’t receive a benefit.  When you return to work and no longer 
qualify for the benefit, you simply stop your weekly certifications.  This will close your current 
claim until the next time you may need to file within your claim year. 

 *Your claim can be re-opened at anytime during the claim year period.   The timing for this 
process would follow the same pattern as for an initial claim.  



GENERAL UNEMPLOYMENT PROCESS

• After you open your initial claim, you will receive information about the 

amounts of your weekly benefit available based on your largest earning quarter 

in the last 5 quarters.

• What is a quarter?

• January – March is 1 quarter

April – June is 1 quarter

July – September is 1 quarter

October – December is 1 quarter



To be eligible for UC benefits, 

you must have earned income 

which qualifies you for a 

benefit at least  2 quarters of 

the last 5.  

Click Next



When you sign into the UC 

system, you will be directed to 

your dashboard.  You will select 

Start an Unemployment Claim.  

The system knows if you are re-

opening a claim or starting an 

initial claim.  

Your claim is 1 year from 

opening to closing.  



Click Next



Be careful of this first question – This is asking if you have received “Worker’s 

Comp” due to being hurt on-the-job.  Your answer will most likely be “NO”, 

unless you have had an on-the-job injury.  

Click Next



Click the appropriate answer.  

Click Next



Click the appropriate answer.  

Click the appropriate answer.  

Click Next



Click PA and any other applicable answer.  

Click Next



Click the appropriate answer.  

Click Next



Click the appropriate answer.  

Click Next



If this is your first claim application, you will need to fill 

these in.  If this is a return to the site, these will be filled in 

for you already.  



Enter Birth Date

Enter Age 

Enter Gender

Click the appropriate answer.  

Click Next



Click here to begin ID.me 

process OR put in id and 

password to proceed.  

You will be directed to the 

ID.me site; follow directions; 

You will be directed back to 

the UC site when completed.  

Notice Progression



ID.me site screens



After typing in code, you 

will be directed back to 

the next screen.  



After typing in code, you 

will be directed back to the 

UC site.  

Click Yes





Input information as applicable

Click Next



Please select the option of your choosing



Complete as applicable



Complete as applicable

Click Next



Complete as applicable

Click Next



Questions 1 & 2:  Your applicable answer

Question 3:  Answer “No”

Question 4:  Your applicable answer

Question 5:  Most will answer “No”; but kudos to our

   professional athletes! 

Click Next



Question 1:  Your applicable answer

Question 2:  Your applicable answer

Click Next



Answer appropriately

Click Next



Add “School Bus Driver”

   (even if you are a school van driver, please select “School Bus Driver”

Add “Bus Drivers, School or Special Client”  Occupation Code:  53302200

    (this can be typed or you can use the pull down menu to select this selection)



Question 1 & 2: Applicable answer



You have a choice of payment:  Select your choice

Check your confirmation box

Check that you have read…….

   



***If the claimant is a returning claimant this is what they see, below.



I would suggest that you select Yes to have your taxes taken off

from the weekly benefit amount.  Unless you are confident that you would not like taxes 

taken off because UC is taxable income and you will be responsible for taxes – best to 

have taken out for you.  



Questions 1-3:  Applicable answers



Notice the progress bar; click next





If you don’t see Reliance Student Transportation on the listed Company Names, you will 

following the Additional Employment History below to add it.  Or select “Last Employer” 

selection



Enter appropriate  ID Number



Please make sure that your company information is listed as you see here.



Industry Code:  485410

Question 1: Applicable answer

Question 2:  Answer “Yes”

Question 3:  Answer “No”

Question 4:  Should be populated as Reliance Student Transportation



Question 1:  Select “Regular”

Question 2:  Select “Part-time”

Question 3:  Select  22 whole hours; .5 partial hours

Question 4:  Gross salary is your run rate X 10

Question 5:  Select “Weekly”

Question 6:  “No”

Question 7:  Enter your hire date

Question 8:  Select “No” 

Question 9:  Enter the gross amount for the days worked during the week before you were laid off

Question 10:  Enter the hours



Question 1:  This is a new separation answer this year – Layoff

Question 2:  BE CAREFUL – THIS ANSWER NEEDS TO BE “NO”

Question 3:  Enter last day worked.  

    If your last day was M-Th, you can submit your claim before Saturday

    If your last day was F, you can’t file until Sunday

Question 4:  Select “Yes”

Question 5:  Select the date you are scheduled to begin working after layoff

Question 6: Select “Yes” – you have a recall notice

Question 7:  Select “No”

Question 8:  Select “No”



Question 1:  Select “No”

Question 2:  Select “No”

Question 3:  Select “No”

Question 4:  Select “No”

Question 5:  Select “No”



This is where you will see your earnings for 

your quarters.  



Make selection 1



Click Next











https://www.pa.gov/agencies/dli/departments-offices/workers-and-employers/office-of-unemployment-compensation/important-information.html

• When should you open your claim?

• When to open your claim if your last week of work was 

not after a full week

• When asked about your gross earnings

• If you are asked if this is a voluntary layoff option

• Exemptions when you have a recall date

• …….

https://www.pa.gov/agencies/dli/departments-offices/workers-and-employers/office-of-unemployment-compensation/important-information.html


Thank you!

Questions?
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